Q\FAXFACTSWSERJOBS\DOUGCU-1\INBOX\00000484.114]  1/16/02 2:32:58 PM |

81/16/2082 15:51  727-733-8516 PAGE 84

16. Chient represents and warrants to CONSUMER SALES SOLUTIONS, INC., that Client is futly
authorized %o provide the products and/or services being offered to the prospects pursuant to the
solicitations to be made by CONSUMER SALES SOLUTIONS, INC., under this agreement.
Client further represents and warrants to CONSUMER SALES SOLUTIONS, INC., that all
products and/or services to be provided by Client to the prospects will fully comply with all
applicable federa!, state and locat laws, rules and reguiations,

16.
Natice to C55: Notice to Chient:
CONSUMER SALES SOLUTIONS, INC, Santanna Energy Services
537 Douglas Ave, Suite 1 5207 Capital of Texas Highway, Ste. 332
Dunedin, FL 34898 Austin, TX 78731

17. itis expressly understood that CONSUMER SALES SOLUTIONS, INC., is an independant
contractor and that no employment relafionships exist between CONSUMER SALES
SOLUTIONS, INC., and Client  Accordingly,:Chent and CONSUMER SALES SOLUTIONS,
INC.. shall have no liability whatever with respect to any employee of the othér party.

18. CONSUMER SALES SOLUTIONS, INC., agrees to haadle all data providecd to it with care and
malntain securily end confidentialily whers alf data is concemed. This includes new elements of
data secured through the phone call activity. CONSUMER SALES SOLUTIONS, INC., will
format all data used in the project and transmit to clignt per thelr requirements, Samples of data
formats will be pravided as soon as possible.

ACCEPTED AND AGREED TO: ACCEPTED AND AGREED TO;
CONSUMER SALES SOLUTIONS, INC. SANTANNA ENERGY SERVICES

oA |
Date: /““/5"7@,Z
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EXHIBIT “A”
Set up Charge, non-racurring Waived
{Outsound)
Telephane Calling $30.00 per account submitied*
Faxing of Custamer information No charge
List Purchase ' ' To be provided by Client
Training inciuded
Transporiation At CONSUMER SALES SOLUTIONS, INC.
Clerical A aived
Telephone Sales Representatives Training Included
Secripting To be provided by Chent

*Definition of & submitted account: The CONSUMER SALES SOLUTIONS, INC,, representative will
secure an agreement by the customer to participate in the program with SES. CSS will capture the
customer’s Nicor Gas account numbei/s and meler numbers, or the residential telephone number
and last 4 digits of the social security number of the person that set up the gas account in the
residence, contact name, address, home phone aurlusr, fz23 pumber, emall n:idress {F cusiomer wil
provide) and a transcribable time and date staniped taped canfirmation of said agreamen:. €SS
shall defiver the data and tapes to Chient for paymeni os cescribed in this agreamant. Firal paymont
will only be to accounts that SES has approved as a tustomer by Nicor Gas. Accounis that cancel
within 60 days of submittal will not be eligible for payment. Accounts initially rejected by Nicor Gas
will be returned to GSS to comrect problem, # problem has not been comected, resubmitted and
accepled by Nicor Gas within 30 days of inttial rejection, account will not be elkigible for payment.

ASS.MwmptedacwuntbmuswmbepdddnalaooountsifnveraachnewSOdayperlod
from the LDC stact of the program, the total excaeds 8,000 LDC accepied accounts.
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TELEMARKETING AGREEMENT ﬂ.,/j !

between CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC., (CASA) and SANTANNA
ENERGY SERVICES (SES)

When executed by all patties in the space provided below THIS AGREEMENT entered into this 8%
day of Aprl 2002, between CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC.,
{"Company™), 1704 Clearwater Largo Rd, Sulte A-1, Clearwater FL 33758, snd SANTANNA
ENERGY SERVICES ("Chent’), 8807 Capital of Texas Highway, Svite 332, Austin, TX 78731, under
which CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC., agrees to periorm
telemarketing services on the following terms and conditions:

1. CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC., shall provide the fsiephone
equipment, faciilies, and personnel necessary Io executn the described telemarketing program
exclusively for Client for this specific program. CASA will only telemarket for a compettior of
Client's in this marketplace i a physically separate location while telemarketing for Client.

2. The telemarketing program shall consist of outbound calling into the Paoples and North Shore
Gas service area to commercialindustrial (C&1) customers,

3. Client will provide leads for outbound caling to C& prospects. Leads wilt provide name of
prospect, address and telephone number,

4, Calfing is scheduied to bagin on May 1, 2002, and will continue indefinitely.

5. CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC., shall repori alectronically the
results of the program on a daily basis to Client and require electronic confirmation of receipt.
Reports will be designed and creafad by Cllent  Caliing activity wilf take place between 9 a.m.
and & p.m. CST, Monday —Friday, end 10 a.m. and 6 p.m. CST on Saturday, other times may be
added considering workflow. Reporting formet will be a spreadsheet provided by Santanna
Daity reconcifigtion betwean submitted and bilfeble accounts will take place dally. Dally activity
will be reporied by 10:00 a.m. CST the following day.

8. The fees for CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC.. to perform the
telemarketing program are identified on Exhibit *A” to this agreement. Clisnt will receiva billing
weekly for al bilable scGounts submitted up to the biting date. Client shall pay within 7 working
days of receipt of billing. Each weelly invoice wilf have 16% hekl back for reconciliation of
rejects and cancefiations. A monthly reconciiation will be prepared to true up all payments.

7. CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC, Telephone Sales
Rapresentatives shall conduct themselves in a professional manner and in the best Interests of
the Ciient ot all times, snd shall use thelr best efforts to be knowledgeable in the detsils of the
Clent's telemarketing program as well as in overall aspects of the Client's organization.

8 Theparﬁasagreematnpinfomaﬁon exchanged as part of this agreement shall be treated as
propg:lary ang confidential information including, but not §mited to, names, #ists, and felephone
NUMDers,
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6. Al scripts and responses created through the program are the sole propery of the Client
Scripts ehall be prepared by the Client. CASA will record each customer order and time and date
stamped recomied conversations will be shigped on a weekly basls {or es required by Client),
including the database that details where each customer verification can be found. Recordings
will be of sufficient quafity that an experienced transcriber can franscribe continuously,. CASA
will refund SES for taped confirmations that are not transcribable. .

10. CUSTOMER ACQUISITION SFECIALISTS OF AMERICA, INC., shall not be liable to Client for
its fallure to perform under this agreement in an amount in excess of the sums paid CUSTOMER
ACQUISITION SPECIALISTS OF AMERICA, INC_, by Client for the services rendered. In no
event shall CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC., be fisbie for any
spacial, indinect, or consequential damages inchuding specifically, but without Bmitations, loss of
snticipated profits, loss of use, loss of revenue, cost of replacemant services, clsims of
customers or any third parties or damages resulling from the services provided by CUSTOMER
ACQUISITION SPECIALISTS OF AMERICA, INC.

11. This agreement will be binding upon CUSTOMER ACQUISITION SPECIALISTS OF AMERICA,
INC., and Client only when signed by a duly authorized officer of CUSTOMER ACQUISITION
SPECIALISTS OF AMERICA, INC., and Clent respactively. Either parly may cancel this
agreement by giving 24<hour notice.

12. If any provision of this agreement is declared invalid or unenforceable by any Court of competent
jurisdiction, this agreement shall be considered divisible as to such provision and all other
provisions of this agreement shail remakn in full force and effect.

13. This agreement and the exhibits and attachments thereto shall be governed by the laws of the
State of Winois and constitute the complete statement of the agreemont between Client and
CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC., with respect to the services to
ba provided. No representation or stiternents not contained in this agreement shall be binding
upan either party. The foregoing terms and conditions shall prevai notwithstanding any variance
to the terms and conditions by an omer submitted by Client.

14. Cllent represents and warrants to CUSTOMER ACQUISITION SPECIALISTS OF AMERICA,
INC., that ali scripts approved by Chant completely and accurately describe tha products and/or
senvices being ofiered to the prospecis pursuant to the solicitations to be made by CUSTOMER
ACQUISITION SPECIALISTE OF AMERIGCA, INC., under this agreament, and that afl such
scripts and producl descriptions comply with all applicable federal, stete and local kows, nules,
regulations and ordinances. Company agrees to adhere to client approved scripts and not
devidie in a manner that alters the authorized offer. CUSTOMER ACQUISITION SPECIALISTS
OF AMERICA, INC., shail monitor and assure that the representations of its stsff © prospective
glaienﬁ, and alt others, are accurate representaions of the program fumished and approved by

ntanna,
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prospects pursuant fo the soficitations to be made by CUSTOMER ACQUISITION
SPECIALISTS OF AMERICA, INC., under this agreement. Chent further represents and
wairants o CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC., that all products
andior services o be provided by Client to the prospects wilt fully comply with all applicable
faderal, state and local laws, rules and regulations.

16.

Notice to CASA: Notice to Client:

Customer Acquiskion Specialists of Santanna Energy Services

America, Inc. 907 Capital of Texas Highway, Ste 332
1704 Clearwater Lango Road Austin, TX 78731

Suke A1

Clearwater, FL 33764

17. It is expressly understood that CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC.,
Is an independent contractor and that no employment reiationships exist between CUSTOMER
ACQUISITION SPECIALISTS OF AMERICA, INC., end Client  Accordingly, Cllent and
CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC., shak have no fabilty whatever
with respect to any employee of the other party.

18. CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC., agrees to handle ai data
provided to it with care and maintain security and confidentiality where ali deta is concerned.
This includes new elements of data secured through the phone call activity. CUSTOMER
ACQUISITION SPECIALISTS OF AMERICA, INC., will format all data used in the project and
transemit o cient per client's requirements. Samples of data formats will be provided as soon as

possible.
ACCEPFTED AND AGREED TO: ACCEPTED AND AGREED TO:
CUSTOMER ACQUISITION SPECIALISTS SANTANNA ENERGY SERVICES

OF AMERICA, INC.,

By.
4 Titie: ‘4 Z.
Data: "/'/d' oz Date; IZM L
(i
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EXHIBIT “A"
Set up Charge, non-recurring Walved
(Outbound)
Telephone Calling $85.00 per C&I account submitted* y ‘,
Faxing of Customer information No charge PN 2
List Purchase To be provided by Cliont
Training Includad
T semTEN O
Clerical Waived
Telephone Saies Representatives Training included
Scripting To be provided by Client

“Definition of a submitted account: The CUSTOMER ACQUISITION SPECIALISTS OF AMERICA,
INC., representative will secure an agreement by the customer 1o perticipate in the program with
SES. CASA will capture the customer’s Peoples and North Shore Gas account number/s and meter
number/s, contact name, address, phone number, fax number, emall address and a franscribable
time and dale stamped taped confirmation of said ag CASA shall deliver the data and
tapes to Clent for payment as described in this agreement. [ Customers with muitiple locations and
who have multiple Peoples and North Shore Gas customer account numbers will count as a sale for
each acoount number. Multiple accounts 2 a single or sequentiel address will count as one sae. !
Final paymen! will only be made for accounts for which SES has received netification from Peoples
and North Shore Gas of the accaunt acceptance info the Choices for You Program. Acoounts that
cancel within 60 daye of submittal will not be eligible for payment. Accounts initiaily rejected by
Peoples and North Shore Gas will be retumed to CASA to correct tha problem. if the problam has
not been corrected, resubmitted and accepted by Peoples and North Shore Gas within 30 days of
initial rejection, the account will not be eligible for payment and SES has no further liabifity to
Comparty reiated to thia account.

WENLD » GASA PacDiEs Morth Shore Telemarkaling Aqrasman
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TELEMARKETING AGREEMENT

between CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC., {CASA) and SANTANNA
ENERGY SERVICES (SES)

When executed by all parties in the space provided below THIS AGREEMENT entered inta this @
é L' January 2002, between CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC.,
N ~§'* ("Company"), 1704 Clearwater Largo Rd, Suite A-1, Clearwater FL 33758, and SANTANNA
(f A ENERGY SERVICES (“Client’), 6907 Capital of Texas Highway, Suite 332, Austin, TX 78731, under
\ l which CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC., agrees fo perform
N telemarketing services on the following terms and conditions:

1. CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC., shall provide the telephone
equipment, facilities, and personnel necessary to execule the described telemarketing program
exclusively for Client for this specific program. CASA wilf only telemarket for a competitor of
Cilient's in this marketplace in a physically separaie location while telemarketing for Client. CASA

0 currently has a contract in place with ~20,000 C&! Nicor Gas leads.

0
" 2 The telemarketing program shafl consist of outbound calling into the Nicor Gas service area to a

;¢
(¢ o commercialindustrial (C&1) and a small (100,000) residential prospect database, and receive
o)V —_ inbound calls from residential prospects for the purpose of converting them to Clients program
. angootaimng-certaiTinforTAtoR.
.' ¥

w

Client will provide leads for outbound calling to C8! and residential prospects. Leads will provide
name of prospect, address and telephone number.

4. Outbound and inbound calling is scheduled to begin on March 1, 2002, but may begin as eanly
as February 15, 2002, and continue indefinitely. Client will provide final start date.

tn

CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC., shall report electronically the
results of the program on a daily basis to Client and require electronic confirmation of receipt.
Reporis will be designed and created by Client. Calling activity will take place between 9 a.m.
and 9 p.m. CST, Monday -Friday, and 10 a.m. and 4 p.m. CST on Saturday, other times may be
added considering workflow. Reporting format will be a spreadsheet provided by Santanna.
Daily reconciliation between submitted and billable accounts will take place daily, activity will be
reported by 10:00 a.m. CST the following day.

6. The fees for CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC., to perform the
telemarketing program are identified on Exhibit “A” to this agreement. Client will receive billing
weekly for all accounts submitted up to the billing date. Client shall pay within 7 working days of
receipt of bifling. Each weekly invoice will have 15% held back for reconciliation of rejects and
cancellations. A monthly reconciliation will be prepared to true up all payments.

~

CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC., Telephone Sales
Representatives shall conduct themselves in a professional manner and in the best interests of
the Client at all times, and shall use their best efforts to be knowledgeable in the details of the
Client's telemarketing program as well as in overall aspects of the Client's organization.

8. The parties agree that the information exchanged as part of this agreement shall be treated as

proprietary and confidential information including, but not limited to, names, lists, and telephone
numbers.




10.

11t

12.

13.

14,

All scripts and responses created through the program are the sole property of the Client.
Scripts shall be prepared by the Client. CASA will record each customer order and time and date
stamped recorded conversations will be shipped on a weekly basis (or as required by Client),
including the database that details where each customer verification can be found. Recordings
will be of sufficient quality that an experienced franscriber can transcribe continuously. CASA
will refund SES for taped confirmations that are not transcribable.

CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC., shall not be liable to Client for
its failure ta perform under this agreement in an amount in excess of the sums paid CUSTOMER
ACQUISITION SPECIALISTS OF AMERICA, INC., by Client for the services rendered. Inno
event shall CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC., be liable for any
special, indirect, or consequential damages including specifically, but without kmitations, loss of
anticipated profits, loss of use, loss of revenue, cost of replacement services, claims of
customers or any third parties or damages resulting from the services provided by CUSTOMER
ACQUISITION SPECIALISTS OF AMERICA, INC.

This agreement will be binding upon CUSTOMER ACQUISITION SPECIALISTS OF AMERICA,
INC., and Client only when signed by a duly authorized officer of CUSTOMER ACQUISITION
SPECIALISTS OF AMERICA, INC., and Client respectively. Either parly may cancel this
agreement by giving 24-hour notice.

If any provision of this agreement is declared invalid or unenforceable by any Court of competent
jurisdiction, this agreement shall be considered divisible as to such provision and all other
provisions of this agreement shali remain in full force and effect.

This agreement and the exhibits and attachments thereto shall be governed by the laws of the
State of tincis and constitute the complete statement of the agreement between Client and
CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC., with respect to the services to
be provided. No representation or statements not contained in this agreement shall be binding

upon either parly. The foregoing terms and conditions shall prevail notwithstanding any variance
to the terms and conditions by an order submitted by Client.

Client represents and warrants to CUSTOMER ACQUISITION SPECIALISTS OF AMERICA,
INC., that all scripts approved by Client completely and accurately describe the products and/or
services being offered to the prospects pursuant to the solicitations to be made by CUSTOMER
ACQUISITION SPECIALISTS OF AMERICA, INC., under this agreement, and that all such
scripts and preduct descriptions comply with all applicable federal, state and local taws, rules,
regulations and ordinances. Company agrees to adhere to client approved scripts and not
deviate in a manner that aiters the authcrized offer. CUSTOMER ACQUISITION SPECIALISTS
OF AMERICA, INC._, shall monitor and assure that the representations of its staff to prospective
clients, and ail others, are accurate representations of the program fumished and approved by
Santanna.

SES 10C 399




15.

16.

17.

18.

Client represents and warrants to CUSTOMER ACQUISITION SPECIALISTS OF AMERICA,
INC., that Client is fully authorized to provide the products and/or sefvices being offered to the
prospects pursuant to the solicitations to be made by CUSTOMER ACQUISITION
SPECIALISTS OF AMERICA, INC., under this agreement. Client further represents and
warrants to CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC., that all products
and/or services to be provided by Client ta the prospects will fully comply with ail applicable
federal, state and local laws, rules and regulations.

Notice to CASA: Notice to Client:

Customer Acquisition Specialisis of Santanna Energy Services

America, Inc. 6907 Capital of Texas Highway, Ste 332
1704 Clearwater Largo Road Austin, TX 78731

Suite A-1

Clearwater, FL 33764

It is expressly understood that CUSTOMER ACQUHSITION SPECIALISTS OF AMERICA, INC.,
is an independent contractor and that no employment relationships exist between CUSTOMER
ACQUISITION SPECIALISTS OF AMERICA, INC., and Client. Accordingly, Client and
CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC., shall have no liability whatever
with respect {o any employee of the other party.

CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC., agrees to handle all data
provided to it with care and maintain security and confidentially where all data is concerned.
This includes new elements of data secured through the phone call activity. CUSTOMER
ACQUISITION SPECIALISTS OF AMERICA, INC., will format all data used in the project and
transmit to client per their requirements. Samples of dats formats will be provided as soon as
possible.

ACCEPTED AND AGREED TO: ACCEPTED AND AGREED TO:

CUSTOMER ACQUISITION SPECIALISTS SANTANNA ENERGY SERVICES
OF AMERICA, INC.,

By: 77 C__ // . By:
Titke: %ﬂu gy Ptsioot Title: z‘ Z.
Date: (-1~ 92 et 2/02 /12
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EXHIBIT “A”

Set up Charge, non-recurring Waived

{Outbound}

Telephone Calling $25.00 per residential account submitted*
$65.00 per C&! account submitted*

Faxirig of Customer information No charge

List Purchase To be provided by Client

Training included

Transportation At CUSTOMER ACQUISITION
SPECIALISTS OF AMERICA, INC.

Clerical Waived

Telephone Sales Representatives Training included

Scripting Ta be provided by Client

*Definition of a submitted account. The CUSTOMER ACQUISITION SPECIALISTS OF AMERICA,
INC., representative wilt secure an agreement by the customer to participate in the program with
SES. CASA wili capture the customer’s Nicor Gas account number/s and meter number/s (For a
residential only), if the customer does not have the Nicor account numbers and meter numbers
available, then CASA wili secure the residentiat telephohe number and last 4 digits of the social
security number of the person that set up the Nicor gas account in the residence.), contact name,
address, home phone number, fax number, email address and a transcribable time and date
stamped taped conﬁrmat;on of said agreement. CASA shall deliver the data and tapes to Client fo

__payment as d in this agreemen multiple locations ave multip
_Nicor Gas customer will count as a sale for each_account number. Multlple

a sequential address count as o

accounts that SES has appioved as a by nts that cancel within 60 days
of submittal will not be eligible for payment. Accounts mlbalty re;md by Nicor Gas will be returned
to CASA to correct problern, if problem has not been corrected, resubmitted and accepted by Nicor
Gas within 30 days of initial rejection, account will not be eligible for payment.
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TELEN ARKETING AGREEMENT

betwoen ECOM SUPPORT CENTE: S, INC., (ECOM) and SANTANNA ENERGY SERVICES
(SES)

When executed by all parties in the ¢ ace provided below THIS AGREEMENT entered Into this 87

Day of April 2002, between ECOM S. >PORT CENTI:RS, INC., ("Company™), 1650A Gum Branch
Rd, Jacksonvilie, NC 28540 and SAh ANNA ENERGY SERVICES ("Client), 6907 Capital of Tuxus
Highway, Suite 332, Austin, TX 7873° under which $:COM SUPPORT GENTERS, INC., agrees to

perform telemarketing services on the llowing terms und conditions:

1. ECOM SUPPORT CENTERS, ' C. shall provds the tetephone equipment, facilltes, and
personnel necessery 1o execuls | @ duscribed te emarketing program exclusivoly for Client tor
this specific program. ECOM wit 10l telomarket "or a competitor of Clent's in this marketplace

while telemarketing for Client.

2. The lalemarketing program shall . msist of caliing into the Peoples and North Shore Gas service
area o a reskiential prospect da: base for the purpose of converting them fo Clent's program
ard obtaining certain information.

3. Client will provide leads. Leadsw provide name of prospedt, address and telephone number.
4. Calling is scheduied & begin on \' iy 1, 2002, and wil continue indefinitaly.

5. ECOM SUPPORT CENTERS, It 3, shall report alectronically the resulls of the program on a
daily basis to Client and requine & scironic confimr aticn of receipt.  Reports will be designed and
created by Client. Caliing activi  will take place: between 5 pm. snd 9 p.m. CST, Monday -
Friday. and 10 e.m. and 6 p.r CST on Satrday. Reporting format will be a spreedsheet
provided by Sanlanna. Daily rer mncilistion hetween submitted and biliable accounts will take
place daily. Daily activity wifl be - poited by 10:0) a.m. CST the following day.

6. The fees for ECOM SUPPORT ZENTERS, ING., to perform the telesnarketiog program are
identified on Exhiblt “A" to this : greement. Cliet witl receive biing Bl-weekly for all biflable
accounts submitted up to the bill \g date. Clien: ehall pay within ¢ working days of receipl uf
billing.

7. ECOM SUPPORT CENTERS, Id .., Telephone Sales Representatives shall conduct themselves
in a professional manner and in 1@ best nteress of tha Client at all imas, and shalt use their
best ettorts 10 be knowledgeable 1 the detalls of T Glient's telemarketing program os well as in
ovarall aspects of the Client's org  nization.

8. The parties agree that the inforr stion exchange ] as part of this agreement shall be treated as
proprietary and confidential infor) sation including tut not limited to, names, lists, and telephone
numbers.

SES ICC 402
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10.

.

12

13,

14,

Al stripls and responses crea: d through the program are the sole property of the Client,
Scripts shall be prepared by the Client. ECOM will record each customer order and time and
date stampad recorded uyunvers. tions will be siipped on a weekly basis (or as required by
Client), including the database 1wt details whire each customer verification can be found.
Recordings will be of sufficie:! quality that an experionced transcriber csn franecribe
continuously. ECOM will refund & IS for taped co.femzations thet are not trenscribable.

ECOM SUPPORT CENTERS, M 1., shall not be Kable to Gllent for its failure to perform undes
this agreement i an smount in e: jess of the sunis pald ECOM SUPPORT CENTERS, INC., by
Client for the services rendered. 1 no event shal ECOM SUPPORT CENYTERS, INC.,, be liable
for any special. indirect, or conee. uontisl damage s including speciticatly, but without limitations,
loss of anticipated profits, luss ol 1se, loss of revenue, cost of replacement services, claims of
customers or any third parties : - damages resulting from the services provided by ECOM
SUPPORT CENTERS. INC.

This agreement will be binding up n ECOM SUPPORT CENTERS. INC., end Client only when
signed by a duly euthorized « icer of ECOM SUPPORT CENTERS, INC., ang Client
respectively. Either party may car et this agreemeat by giving 24-hour notice.

If any provision of this agreement  daclared invalid o uneafarceablo by eny Court uf competent
jurisdiction, this egreement shall e considered disisible as to such provision and afl cther
provisions of this agreement shall v main in full force and effect.

This agreement and the exhibits ©1 d sitachments thereto shall be govemned by the laws of the
State of Hlinols and constitlute thy: complete statement of the agreement between Client and
€COM SUPPORT CENTERS, It C., with respict to the services o be provided. No
representution or statements ot ¢ ained in this iigreement shall be binding upon either party.
The foregoing terms and condition: shall prevall notwithstanding any vetiance to the terms and
conditions by an order submitted b Chient,

Client represents and warrants 1o | COM SUPPORT CENTERS, INC., that all scripts approved
by Clent compietely and accurate  describe the rroducts andfor sevvices being offarad to the

. prospects pursuant to the wlicitado s to be made ty ECOM SUPPORT GENTERS, INC., under

this agreement, and that el such - cripts and product descriptions comply with el applicable
federal, stata and iocal laws, rules “eguiations and ardinences. Company agrees to adhaere to
Client approved scripts ond not < Jdate in a manner that slters the suthorized offer. ECOM
SUPPORT CENTERS, INC,, shall nonitor and aseure that the representations of its siaff to
prospeclive Clients, and aff others, we accurate reprasentations of the progrem furnished and
spproved by Santanna.

SES ICC 403
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15.

16.

17.

18.

Client represerts and warrants 0 ECOM SUFPORT CENTERS, INC,, that Cilent is fully
authorized to provide the producti and/or services being offered to the prosm pursuant to the
soliGitations 10 be made by ECOI | SUPPORT CINTERS, INC., under this agreement. Client
further represents and wamants tt ECOM SUPPORT CENTERS INC,, that alf products and/or
services to be provided by Client to the prospects will fully comply wilh all applicable federal,
state and local lows, ndes and reg¢ lations.

Notice to ECOM: Notice to Client:

ECOM SUPPORT CENTERS, INC; Suntenna Energy Services

1660A Gum Branch Rd G907 Capital of Texas Highway, Ste. 332
Jacksonville, NC 28540 Austin, TX 78731

it is expressly understood that EC- ‘M SUPPORT CENTERS, INC., is an Independent contractor
and that no emplnymant relabions ips exist betwaeen ECOM BUPPORT CLNTERS, INC,, and
Chent. Accordingly, Client and COM SUPPORT CENTERS, INC., shali have no liability

whatever with respect to any empl: see of the other party.

ECOM SUPPORT CENTERS, IM 3, agrees to handle all data provided to it with care and
maintain security and confidentiali: where aft data is concemned. This inciudes now elements of
data setured through the phone ¢. il activity, ECOM SUPPORT CENTERS, INC., will format ail
data used in the projeci and trai smit to Client ser client's requirements. Samples of data
formats wilt be provided as soon a: possible.

ACCEPTED AND AGREED TO: ACCEPTED AND AGREED TO:
ECOM SUPPORT CENTERS, INC. SANTANNA ENERGY SERVICES

dl4

oate:_ %A/,,_
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EXHIBIT “A”
et up Charge, non-recurting Waived
{Qutbound)
Telephone Calling SSG.OO per account submitted
Faxing of Customer information No charpe
List Purchase To be provided BY Clent
Training included
Transportation - ALECOM SUPPORT CENTERS, INC.,
Clerical Walved
Telaphone Salos Representatives Trah ng nclutted
Scripting To be provided by Clent

“Definition of a submitted account: * e ECOM SUFPORT CENTERS, INC.. representative will
secure an agreement by the custome: to perficipate in the program with SES. ECOM will capture
memmeﬁsPeoplasandNorhShc-;Gacamcmmmsandmwnumbers.mummm
address, home phone number, and ¢ Tanscribable time and date stamped taped confirmation of
said agreemient, ECOMshaﬂdeliver'fed&bamdtapatocmhrpawwltasdewbadhﬁs
agreement. Final payment witl only b mado for accounts for which EES hea revuived notification
fromPeoplesandNormShomGasof:ueaooouﬂampiemhmmeﬁasidenﬁalChoiwsFm‘Yw
Program. Accounts thal cencel within 0 days of subnitial wilt not be eligible for payment, SES will
MmEcwmemmammmzawmmwmuwway 12
noon and exceptions for weekends an: Moliday's, Accounts initially rejected by Peoples and North
ShoreGaswllbereMnedtaECOMtt:mrrectmeprolm. If the problem has not been corrected,
resubmiited and acceplod by Pecple: and North Shore Gas within 30 daye of initial rejection,
aocomtwﬂ(notbeeﬂglh!eforpaym"andSEShasnohm!iabmyhcompanymlaledlomis
account.

Lo Peophis — North Shorg Telerackeling Agresnsy 4-3-02
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TELEl ARKETING AGREEMENT

petween ECOM SUPPORT CENTER: INC., (ECOM1 end SANTANNA ENERGY SERVICES
(SES) '

When exacitted by all parties in the 5f ¢ provided be ovry THIS AGREEMENT entered into this 4

January 2002, betwesn ECOM SUPP: RT CENTERS, iNGC., ("Company”), 1650A Gum Branch Rd, :
Jucksonville, NG 28540 and SANTANM (A ENERGY SERVICES {"Client”), G907 Capital of Texas 4
Highway, Suite 332, Austin, TX 78731. .mder which EC:OM SUPPORT CENTERS, INC., agrees to

perform tetemarketing services on the sllowing terms :nd conditions:

1. ECOM SUPPORT CENTERS, IN( , shall provide the telephone equipment, facllities, and ‘;Cr,
personnel necessary to oxcoute tt  described telemarheting program exctusively tor Client for \\
this specific program. ECOM wilt - # telemarket fo - & competitor of Client's in this marketpiace \1’
while telemarketing far Client.

1

2. The telemarketing program shall ¢: 1sist of calling i to the Nicor Gas service area to a resident ‘\\\ '&
prospect database for the purpos« of converting them to Clients program end obtaining certaln \ N \é}‘
information. \&' v 3

3. Client wil provide leads. Leads wil provide name cf prospect, address and telephone number. P\\L \. 4 ff

4, Calling is scheduled to begin on M: th 1, 2002, bul may begin as early &5 February 15, 2002,
and continue indefinitely. Client wil' ovide final start date,

5. ECOM SUPPORT CENTERS, INC shall report electronically the results of the program on a
daily basis to Client and require ek: ironic confinmaion of receipt. Reports will be designed and
created by Client. Calling activity v 1 take place be'wesn § pm. and 8 p.m. ST, Monday —
triday, and 10 a.m. anrd 6 pm. CS" on Saturday. Reporting format wil be a spreadshest
provided by Santanna. Dally recor- lliation betweer submiited and bilfable accounts will take
place daity, activily wilt be reporied w 10:00 a.m. C35T the following day. Lf“’ o
(1l

6. The foes for ECOM SUPPORT CEl TERS, INC., ta parform the tel eting program are A
identified on Exhibit “A" to this agre: ment. Company and fo & trial period of 30 *
calondar Juys from the official LDC eginning of the The hours of operation will be as .
stated in this agreement. The rate+ & be $20 per hur, and 10 Company reps will work the A
. program. A time log will be provide: to Client of the staﬂnmﬁmmﬂmpmgam-mmekldlq;g !
period is completed, Company and (llent will mutietly agree upon a fee per account submitted. %, e
Gient wil receive biling Bl-weekiy ' r all accounts submitted up ta the biling date. Clientshall . lyﬁ}
pay within 7 warking days of receip! of billing. ¥

e
4

7. ECOM SUPPORT CENTERS, INC Telephone Satus Representatives shal conduct themseives v 26 AT
in a professional manner ang in the  ¢st interests of the Client at atl ey, and shall use their / ‘ﬂ#

best efforis {0 be knowledgeabie in e details of the Cliant's telemarketing program as well es in ;4;
overall aspects of the Client's orgat: ration.

8. The parties agree that the informati. 1 exchanged as part of this agreement shall be treated as
proprietary and confidential informai an including, but not limited fo, names, lists, and telephone
numbers.
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10.

".

12,

13.

14.

Al scripts and responses created 1rough the program are the sole property of the Client.
Scripts shall be prepared by the ¢ 3nt. ECOM will record each customer order and time and
date stamped recorged colversati ns will be shipped on a wealdy basig {or as required by
Client), induding the database the detalis where each customer verification can be found.
Recordings will be of sufficlent qu: ity that an experienced transcriber can transcribe
conlituoysly. ECOM wilt refund £ S for taped c¢or timations that are not ranscribable.

LCCOM SUPPORT CENTERS, INC |, shall not be itidie to Client for its fetuns to perform under
this agreement in an amount in ex: 2ss of the sums paid ECOM SUPPORT CENTERS, INC., by
Client for the services rendered. b no event shall ZCOM SUPPORT CENTERS, INC., be hable
for ony spedial, indirect, or consec ential damages kxluding specifically, but without limitations,
ioss of anticipated profits, loss of u e, loss of rever ue, cost of replacement services, claims of
customers or eny third parties or ¢ mages resultimg fram the services provided by ECOM
SUPPORT CENTERS, INC.

This agreement will be binding up:: 1 ECOM SUPPORT CENTERS, INC., and Cliant only when
signex! hy a duly authorized offices f ECOM SUFPORT CENTERS, ING., and CHent
respectively. Either party may car: el this agreement by giving 24-hour notice.

If any provision of this sgreement  dadared invalid or unenforcesble by any Court of competent
jurisdiction, this agreement shalt b: considered divishle as to such provision and all other
provigions of this agreement shall + :1main in full force and effect.

This agreement and the exhibits a' 1 attachments t1ereto shall be govemned by the taws of the
State of Hiinois end constitute the « -mplete stetement of the agreement between Client and
ECOM SUPPORT CENTERS, INC  with respect tc the services o be provided. No
representation or statements not & 1eined in this zgreement shall be binding upon either party.
The foregoing terms and condition: shall prevail nolwithstanding any variance to the terms and
conditions by an order submiited ;- Client.

Client represents and wamrants to & ZOM SUPPORTF CENTERS, INC_, that all scripts approved
by Client completely and accuratel: describe the praducts and/or services being offered to the
prospects pursuant to the §oheitati: 15 10 be made ty ECOM SUPPORT CENTERS, INC., under
this agreement, and that alt such s: ipts and product descriptions comply with all applicable
federal, state ard local laws, rules. egulations end ordinances. Company agrees to adhere to
Clienl upproved scripls and DOt de. ate n @ manney hat aners the authorized offer. ECOM
SUPPORT CENTERS, INC., shall 1 wonitor and assure that the representatinns of its staff to
prospective Clients, and all others, e accurate refresentations of the program fumished and
approved by Santanna.
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1B, Client represents and wamants to  ‘COM SUPPOFT CENTERS, INC., that Client & fulty
authorized to provide the products andfor services being offered to the prospects pursuant to the
solicitations to be made by ECOV 3UPPORT CEMTERS, INC., under this agreement, Chient
further represents and warrants & ZCOM SUPPQ.IT CENTERS, INC., that all products and/or
services to bo provided by Clienl 1 the prospects will fully comply with all applicable federal,
state and local laws, rules and reg lations.

16.
Notice to ECOM: Notice 10 Cllont
ECOM SUPPORT CENTERS, INC Santanna Energy Services
1650A Gum Branch Rd B9G7 Capited of Texas Highway, Ste, 332
Jacksonville, NC 28540 Austin, TX 78731

17. it is expressly understood that ECC W SUPPORT CENTERS, INC., is an Indeper et contractor
and that no employment relationsh. s exist between ECOM SUPPORT CENTERS, INC., and
Client. Accordingly, Client and EC: M SUPPORT CENTERS, INC., shall have no liabifity
whatever with respect to any emph: ‘ee of the nther party.

18, ECOM SUPPORT CENTERS, INC agrees to handie all deta pravided 10 it with care and
maintain securily and confidentialit, where all data i3 concernad. This includes now elements of
data secured through the phone ¢z activity. ECOM SUPPORT CENTERS, INC., will format alt

data used in the project and transni  ta Client per teir requirements. Samples of data formats
wil ba provided as soon as possibl:

ACCEPTED AND AGREED TO: ACCEPTED AND AGREED TO:
ECOM SUPPORT CENTERS, INC. SANTANNA ENERGY SERVICES

Title:

A
Date: ///;/ L
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EXHIBIT “A™

Set up Charge, non-recuring Waived

{Outhound)

Telephone Calling Fee per account submitted. To be
determined after 30 calendar days from
Official LDC start of program.

Fexing of Customer information Mo charge

List Purchase To be provided BY Client

Tralning . included

Transportation ' At EGOM SUPPORT CENTERS, INC.

Clerical Walved

Telephone Sales Representatives Tra oy Included

Scripting To be provided by Clent

*Definition of a submitted account: * ¢ ECOM SUPFQRT CENTERS, INC., representative will
secure an agreement by the custome: o parlicipste it the program with SES. ECOM wilt capiure
the customer's Nicor Gas account - amber/s and rieter numbars, or the residentinl tclophone
number and last 4 digits of the social ecurily numbe: ¢f the person that set up the gas account in
the residence, contact name, adidrer . home phone number, fax number, email address and a
transcribable time and date stamped 1: 2ed confirmaticn of said agreement. ECOM shall delivar the
data and tapes to Chent for payment ; 5 described in -his agreement. Final payment will only be to
accounts that SES has approved as £ ustomer by Nicor Gas. Accounts that cancel within 60 days
of submitial will not be eligible for pay went, Accounts nitially rejected by Nicor Gas will be retumed
to ECOM to comrect problem, if proble’  has not been orrecled, resubmitted and accepted by Nicor
Gas within 30 days of Inifial rejection, & count will not b2 eligible for payment.
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befween CONTACT CENTERS UNLIMITED (CCU) and SANTANNA ENERGY SERVICES (SES)

When execuled by all parties in the space provided below THIS AGREEMENT entered into this 7
January 2002, between CONTACT CENTERS UNLIMITED ("Company”), 3500 Vicksburg Lane,
STE 358, Minneapolis, MN 55447, and SANTANNA ENERGY SERVICES ("Client”), 6907 Capital of
Texas Highway, Suite 332, Austin, TX 78731, under which CONTACT CENTERS UNLIMITED
agrees to perform telemarketing services on the following terms and conditions:

1. CONTACT CENTERS UNLIMITED shati provide the ielephone equipment, facilities, and
personne) necessary 10 execute the described telemarketing program exclusively for Client for
this specific program. CCU wili not telemarket for a competitor of Client's in this marketplace
while telemarketing for Client.

2. The telemarkeling program shall consist of calling into the Nicor Gas service area to a residential
prospect database for the purpose of converting them to Clients program and obtaining certain
information.

3. Client will provide feads. Leads will provide name of prospect, address and {elephone number.

4. Calling is scheduled to begin on March 1, 2002, but may begin as early as February 15, 2002,
and continue indefinitely. Client will provide final start date,

5. CONTACT CENTERS UNLIMITED shall report electronically the results of the program on a
daily basis to Client and require electronic confirmation of receipt. Reports will be designed and
created by Client. Calling activity will take place between 5 p.m. and 9 p.m, CST, Monday —
Friday, and 10 a.m. and 6 p.m. CST on Saturday. Repotting format will be a spreadsheet
provided by Santanna. Daily reconciliation between submitied and billable accounts will take
place daily, activity witi be reported by 10:00 a.m. CST the following day.

6. The fees for CONTACT CENTERS UNLIMITED to perform the telemarketing program are
identified on Exhibit “A” to this agreement. Client will receive billing Bi-weekly for all accounts
submitied up ta the billing date. Client shail pay within 7 working days of receipt of bifling.

7. CONTACT CENTERS UNLIMITED Telephone Sales Representatives shall conduct themselves
in a professional manner and in the best interests of the Client at all times, and shall use their
best efforts to be knowledgeable in the details of the Client's telemarketing program as well as in
overall aspects of the Client’s organization.

8. The parties agree that the information exchanged as part of this agreement shall be treated as
proprietary and confidential information inciuding, but not limited to, names, lists, and lelephone
aumbers.




10.

11,

12.

13.

14.

All scripts and responses created through the program are the sole property of the Client.
Scripts shall be prepared by the Client. CCU will record each customer order and time and date
stamped recorded conversations will be shipped on a weekiy basis (or as required by Client),
including the database that details where each customer verification can be found. Recordings
wilt be of sufficient quality that an experienced transcriber can transcribe continuously. CCU will
refund SES for taped confirmations that are not transcribable.

CONTACT CENTERS UNLIMITED shall not be lizble to Client for its fallure to perform under this
agreement in an amount in excess of the sums paid CONTACT CENTERS UNLIMITED by
Client for the services rendered. In no event shall CONTACT CENTERS UNLIMITED be iiable
for any special, indirect, or consequential damages including specifically, but without limitations,
toss of anticipated profits, loss of use, loss of revenue, cost of replacement services, claims of
customers or any third parties or damages resulting from the services provided by CONTACT
CENTERS UNLIMITED.

This agreement will be binding upon CONTACT CENTERS UNLIMITED and Client only when
signed by a duly authorized officer of CONTACT CENTERS UNLIMITED and Client respectively.
Either party may cancel this agreement by giving 24-hour notice.

i any provision of this agreement is declared invalid or unenforceable by any Gourt of competent
jurisdiction, this agreement shall be considered divisible as to such provision and all other
provisions of this agreement shall remain in full force and effect.

‘This agreement and the exhibits and attachments thereto shall be governed by the laws of the
State of Hiinois and conslitute the complete statement of the agreement between Client and
CONTACT CENTERS UNLIMITED with respect to the services to be provided. No
representation or statements not contained in this agreement shall be binding upon either party.
The foregoing terms and conditions shali prevail notwithstanding any variance to the terms and
conditions by an ordar submitied by Client.

Client represents and warrants to CONTACT CENTERS UNLIMITED that all scripts approved by
Client completely and accurately describe the products and/or services being offered to the
prospects pursuant to the solicitations to be made by CONTACT CENTERS UNLIMITED under
this agreement, and that ali such scripts and product descriptions comply with all applicable
federal, state and local laws, rules, regulations and ordinances. Company agrees to adhere to
client approved scripts and not deviate in 2 manner that alters the authorized offer. CONTACT
CENTERS UNLIMITED shall monitor and assure that the representations of its staff to
prospective clients, and all others, are accurate representations of the program furnished and
approved by Santanna.
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FROM * PHONE NO. :

15. Client represents and warmants to CONTACT CENTERS UNLUIMITED that Client is fully
authorized to provide the progucts and/or services being offered 10 the prospects pursuant 1o the
solicitations to ba made by CONTACT CENTERS UNLIMITED under this agreement. Cliant
further represents and warrants 0 CONTACT CENTERS UNLIMITED that at products and/or
seivices io be provided by Client o the prospects will fully comply with ail applicable federal,
state and jocal laws, rules and reguiations.

16.

Notice to CCU: Notice to Client:

CONTACT CENTERS UNLIMITED - Santannia Energy Services

3500 Vicksburg Lane, STE 358 6907 Capltal of Texas Highway, Ste, 332
Minneapolis, MN 55447 Austin, TX 78731

17. Rtis expressly understood that CONTACT CENTERS UNLIMITED is an independent contractor
and that no employment retationships exist between CONTACT CENTERS UNLIMITED and
Client. W.MMWNTAHCENERSUWMWEDMMMMW
whatever with respect to any smployee of the other party.

18. CONTACT CENTERS UNLIMITED agrees to handie all data provided to it with care and
naintain security and confidentiatity where all data is concerned. Thits includes new elements of
data secured through the phone call activity. CONTACT CENTERS UNLIMITED will format all
data used in the profect and transmilt to client per their requirements. Samples of data formats
will be provided as soon as possible.

ACCEPTED AND AGREED TO: ACCEPTED AND AGREED TO:
CONTACT CENTERS UNLIMITED SANTANNA ENERGY SERVICES
By: ~ By.
Tite: \ vCe_ Pu,/.;cy.u&— Salgs N\---m\.‘«g T:ﬂe:______@_. . —
Dote__L=17-02 oote___¢ffa/o+

Ken Hecsd




EXHIBIT “A”

Set up Charge, non-recuiting Waived

{Outbound)

Telephone Calling $30.00 per account submitted*
Faxing of Custorner information No charge

List Purchase To be provided by Client

Training Included

Transportation At CONTACT CENTERS UNLIMITED
Clerical Waived

Telephone Sales Representatives Training Included

Scripling To be provided by Client

*Definition of a submitted account: The CONTACT CENTERS UNLIMITED representative will
secure an agreement by the customer to participate in the program with SES. CCU wilt capture the
customer’'s Nicor Gas account number/s and meter numbers, or the residential telephone number
and last 4 digits of the social security number of the person that set up the gas account in the
residence, contact name, address, home phone number, fax number, email address and a
transcribable time and date stamped taped confirmation of said agreement. CCU shall deliver the
data and tapes to Client for payment as described in this agreement. Final payment will only be to
accounts that SES has approved as a customer by Nicor Gas. Accounts that cancel within 60 days
of submittal will not be eligible for payment. Accounts initially rejected by Nicor Gas will be returned
to CCU to correct problem, if problem has not been corrected, resubmitted and accepted by Nicor
Gas within 30 days of initial rejection, account will not be eligible for payment.
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TELEMARKETING AGREEMENT /

betwean CTC TELESERVICES and SANTANNA ENERGY SERVICES (SES)

th
mmwﬂmmmmmmmsmmmms
daydAmﬂMbﬂWCTCTELESERVIGES ("Company”), 2021 Midwost Road, Sulte 205,
OakMILm.MSANTANNAEhERGYSERVIOESW.MWGWOfTM
Highway, Suite 332, Austin, TX 78731, under which CTC TELESERVICES agress to perform
telemarketing services on the following terms and conditions:

1. GTCTELESERVICEsmﬂImmwmequW,an&
nmwmmmmmmm“mmucmumm
program. CTC TELESERVIGES wilt not telemarket for a compelifor of Chents In this
mavietpiace while telamarketing for Clierd.

2. The telemarkeling progrem shall consist of caling inta the Peopies snd North Shore Gas service
arma to & commercial and industrial (C&d) and Residential prospect database for the purposs of
converting them to Clients program and obiaining certain information.

3. Client wii provide leads. Leads will provide name of prospect, address and telephone number.
4. Calling is schedulad to begin on May 1, 2002, and will continue indefinitaty.

5. CTC TELESERVICES shall report electronically the results of the program on a dally basie
Cliert and require electronic confimation of receipt.  Reports will be designed and created
Clienl. Calling aciivily will take piace betwoen 8 am. and 9 p.m. C5T, Monday
am. and 68 pm. CST on Saturday. Reporting format will be a spreadshest provided by
Santenna. Daily reconcliintion between submitied and billable accounts wilt take place dally.
Dty activity will be raported by 10:00 am. CST the following day.

6. The fees for CTC TELESERVICES 10 petiorm the ielernarketing program are identified on
Exhibit “A” ©©0 this agreement. Client will receive billing Bi-weeldy for ait billable accounts
submitted up to the biIng date. Cliert shal pay within 7 working days of receipt of billing.

7. CTC TELESERVICES Telephone Salas Represenialives shall conduct themseives in a
professional manner and in the best interests of the Client at af times, and shal use their best
efforts 10 be knowledgesbie in the detalls of the Client's telemarketing program as wek as in
overall aspects of the Client's organization.

8. The perties agres that the information mxchanged as part of this agreement shail ba reated se

proprietary and confidential informetion Including, but not fimited v, names, lists, and telephona
numbers,
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required by Client), including the database thet detalls where each customer verification can be
found. Recordings will bs of sufficlant qualty that an experionced transcriber can transcribe
continuously. CTC TELESERVICES will refund SES for taped confiwmations $hat are not

|

10. CTC TELESERVICES shall not be Lable %o Client for fts faflure to perform under this agreement

parties or damages resulting from the services provided by CTC TELESERVICES.

11. This agreement will be binding upon CTC TELESERVICES and Chent only when signed by a
duly awthotized officer of CTC TELESERVICES and Client respectively. Either party may cancel
this agresment by giving 24-hour notice.

12. It Bny provision of this agreament is deciared invalid or unenforceable by any Court of competent
jurisdiciion, this sgreemenl shall be considersd divisible as to suth provision and all othar
provisions of this agreerment shall remain in full force and effect.

13. This agresment and the exhibits and attachments thereto shall be governad by the laws of the
State of lincis and constiuie the compiats statement of the agreement between Cliert and CTC
TELESERVICES with respect to the services to be provided. No represantiation or ststements
not contained in this agreemorit shall be binding upon either party. The foregoing terms and
conditions shall preveil notwithstanding any variance to the terms and condiiions by an onder
submitted by Client.

14. Client represents and wamrants to CTC TELESERVICES that all scripts appraved by Client
completsly end eccurately describe the products end/ar services being offered ko the prospects
pursuant to the solicitetions 0 be made by CTC TELESERVICES under this agreament, and
that all such scripts and product descriptions comply with all applicsble fadersl, state end facel
laws, rules, reguiations snd ordinances. Company egroes in adhera to Client approved scripts
and not deviate in a manner that alters the authorized offer, CTC TELESERVICES shall monitor
and assure that the representations of {ts steff to prospective clients, and all others, are accunate
reprasentations of the program fumished and approved by Sentanng.
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15. Cliont represents and warrants to CTC TELESERVICES that Client is fully authorized to provide
m-mmmmwmmwmmpmmmbmmmm
made by CTC TELESERVICES under this agreement, Client further represents and wanants to
CTC TELESERVICES that alf products and/or services to be provided by Client 10 the prospects
will fully comply with at appticable federsl, state and jocal laws, ruies and reguiations.

16.

Notice to Company: Notice fo Clent:

CTC TELESERVICES Santenna Energy Services

2021 Midwest Road, Sulte 205 8907 Capital of Taxas Highway, Ste. 332
O=sk Brook, IL 60623 Austin, TX 78731

17. It is expressly understood that CTC TELESERVICES is an independent contractor and that no
employment relationshipa exist between CTC TELESERVICES and Client. Accordingly, Clien
and CTC TELESERVICES shall have no Nabillty whatever with respect fo any employee of the
other pariy. .

18. CTC TELESERVICES sgrees to handie all data provided to it with care and mainksin security
and confidentislity where all dala is concermed, This includes now alamentis of data secured
through phone call aotivity. CTC TELESERVICES will format afl dala used in the project and
transmit fo chient per client’s requirements. Samples of data formats will be provided as soon as

possible.
ACCEFPTED AND AGREED TO: ACCEPTED AND AGREED TO:
CTC TELESERVICES SANTANNA ENERGY SERVICES

By:
Title:
Date:_

77
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EXHIBIT “A”
Set up Charge, non-fecurting Waivad
(Outbound)
roaporn ot I AT
Faxing of Customer nformation No cherge 7
List Purchase To be provided by Chent
Training Included
Transpofiation At CTC TELESERVICES
Clerical Waived
Telephone Sales Representatives Treining Includad
Seriping To be provided by Client

*Definition of & submited account The CTC TELESERVICES representative will secure an
agreement by the customer o perticioete I the program with SES. CTC TELESERVICES will

contact neme, address, number, fax number. emall address snd a wanscribable ime and
date stamped teped confimation of sald agresment. CTC TELESERVICES shall deliver tho dein
and tapes 10 Client for as describad in this agresment. Customets with mulitiple iocations

cancel within 80 days of submittal wil mmmmwmhmww

P and North Shora Gas will be retumad to CTC TELESERVICES fo corect the problem. Iflg
problem has not been corrected, resubmitted and accepted by Peoples and North Shore Gag within
30 days of inftial rejection, the account will not be eligible for payment and SES has no further
fiability to Compeny releted to this account.

4-8-02 - CTC Paopien North Shory Telewmcling Agranant
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TELEMARKETING AGREEMENT

betwoen CTC TELESERVICES and SANTANNA ENERGY SERVICES (SES)

When axecuted by ail parties i the spoce provided ba:ow THIS AGREEMENT entered into this 8
February 2002, between CTC TELESERVICES (*Company”), 2021 Midwest Road, Suite 205, Osk
Brook, L 60523, snd SANTANNA ENERGY SERVICES {"Clien("), 6007 Capital of Texas Highway,
Suite 332, Austin, TX 78731, under which CTC TELESERVICES agrees i perfarm telemarkefing
sorvices on the foliowing tarms and conditions:

-

1. CTC TELESERVICES shall provide the telephone equipment, faciities, and personnel
necessary §0 executa the described fetemarkeling program iwely for Clierd for this specific
CTC TELESERVICES will nat telemarket for 8 compatitor of Chent's in this
markeiplace wiile telomarketing for Chent.
2. The wismarkeling program shall consist of caling into tha Nicor Gas service area 0 8
mwwmccmmmwmmﬁmmmmm
program and ob-laining certein

3. Client wilt provide leade. Lagds will provide rame of prospect, address snd Misphone nutnber.

4. Calling i scheduted 1o begin on March 1, 2002, but may begin as eany as Februacy 15, 2002,
and continue: indefinitely. Clignt wilt provide final start date.

5, CTC TELESERVICES shali report electronically the results of the program o a daily basis to
Client snd require slectronic confiemation of receipt.  Reports will be designed and creatad by
Clhient. Calling activity will take piace between § e.m. and 9 p.m. CST, Monday -Friday, and 10
a.m. and 6 p.m. CST on Saturday. Reporting Yormat will be a spraadsheet provided by
Saniunna. Daily reconciiiation betwesn sybmitied and bitable accounts will take place dally,
achivity will be reported by 10:00 a.m. CST the following day.

6. Thetees Jor CTC TELESERVICES 1o perform the: telemariketing program are identified on
Exhibit “A” 1o this sgreement. Client will raceiva biing Bl-weelkdy for all acoounts submitied 1y k0
the billing d3te. Clent sha¥l pay within 7 workitg days of receipt of bilfing.

7. CTC TELESERVICES Telaphone Saies Rapreseniatives shall conduct themeaives In p
mmmmmmu?m?ammmu-nmwwmmm
offorts knowledgeable in the detalls of the Client’s islemarkating program as well 85 in
overall aspects of the Client's organization.

8. The patties agree that the infurmation exchangaed as part of this agresment shall be treated as
proprietary and confidential information inciuding. but not Bmited 40, Nesmes, §5ts, and tsiaphons
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9. A scripts and responsas created through the prog-am are the sole property of the Clisnt.
Seripts shall be prepareyq by the Clhient CTC TELESERVICES witl record each customer order
and tirne and date stamped recorded conversaions will be Shipped on & weekly basis (or 85
requiited by Clent]. including the database that details where sach customer verification can be
found. Recordings will be of suflicient qually that ah experienced transcriber can ranacihe
continuwously. CTC TELESERVICES wilt refund SES for teped confirmetions that are not
transcribable.

10, CTC TELESERVICES shall not be Sabie ta Chant ‘or is fallura 4o perform under this agreement
in an amount in excass of the sums paid CTC TELESERVICES by Client for the setvices
rendered. k0 no event shal!l CTC TELESERVICES be lisbile for any spacial, indivect, or
contequentis! demages inchudfing specifically, butl without Emitations, Joss of anticipated profits,
joss of use, loss of revenue, Coet of replacement Servites, Claims of customens or sny third
parties or damages resulting from the services provided by CTC TELESERVICES.

11. This agreement will be biading upon CTC TELESERVICES and Cllant onty when signed by a
duly authorized officer of CTC TELESERWCES and Client respectively. Eithes parly may canced
this agreement by giving 24-hour natice.

12. It sy provislon of this agreement is declared inva.id or unenforceable by any Coust of Competent
juristhction, this agreement shail be contilered divisible as lo such provision and 8l other
provisions of this agraement shal remain in full force and effect.

13. This agreement snd the exhibits and sttachments thereto shall be governed by the lows of tha
Stxte of Hinols and constitute the complets statement of the agement between Cliont and CTC
TELESERVICES with raspect to the senvices 1o be provided. No representation of stebements
not contained in this agreement shall be binding upan aither pary, The foregoing berms and
mﬂm&hﬂmmmmmmmmmmmmm
submitted by Chent.

14. Cliert ropresents and warrants $0 CTC TELESERVICES that aff scripts approved by Client
complelaty and accurately describa the products and/or services being offered fo the prospects
pirsusnt t the solicitations 1o be made by CTC TELESERVICES undef this agrooment, and
that olt such scripts and product descriptiong comply with alf applicabie teders), state and locat
iaws, nuies, reguiations and ordinances. Company agreas to adivee 10 Client approved scripls
and not deviate i 3 manner that afters the suthorzed offer, CTC TELEBERVICES sha¥ monitor
and assure that the repreaentations of s staf! 1o prospective ciients, 3nd ol others, are pocurate
repressntations of the program fumished and aptroved by Santanng.
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. Client represents and warrants to CTC TELESERVICES that Client is fully authorized ¥ provide

* the andior services being offered to the arespects purcuant 1 the solickations o be
made by CTC TELESERVICES under ihis agreement. Client further represents and warants 1
CTC TELESERVICES that 3l products and/or services 19 be provided by Client 1o the prospects
will fuly comply with alf applicable federal, state and local laws. rules snd reguiations.

16,
Notice to Company: Notice to Client:

CTC TELESERVICES Santanna Energy Saxvices
2031 Midwast Road, Siite 205 8907 Capita! of Texas Highway, Sta. 332
Oak Brook, . 60523 Austim, TX 78731

17. itis expressly understood that CTC TELESERVICES is an independent Contracior and nat no
amploymant relationships exist between CTC TELESERVICES and Cllent. Accordingly, Clent
and CTC TELESERVICES shall have no kabilty whatever with respect 10 any employee of the
other party.

18. CTC TELESERWVICES agrees 10 handie ali data provided (o it with cate and maintain secudty
and confideatialily where all data is concomet.  This includes new elements of date secured
through tha phone call activity, CTC TELESERVICES will format gil data used In the project and
trmmilmwheﬁomwmammm Samples of data formats will be provided s soon a5

ACCEPYED AND AGREED TO: ACCEPTED AND AGREED TO:
CTC TELESERVICES ) SANTANNA ENERGY SERVICES

Goed
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| EXHIBIT “A”

| Set up Charge, non-fecurming Walved
(Outbound)
Telephone Caiing $65.00 per accourd subimitted*
Faxing of Cusiomer nformetion No charge
Lisl Purchase To be provided by Client
Tralning _ | Inciuded
Transportation Al CYG TELESERWCES COST
Cleical Welied
Talzphone Sales Representatives Training inctuded
Scripting To be provided by Chent

“Definition of & submitted account. The CTC TELESERVICES reprosentstive will secure an
agreement by the customer %o participate in the program with SES. CTC TELEGERVICES will

the cusiomers Nicor Qas accoyrd numberfs and mater numbels, Contact neme, address,
home phane number, fax numbar, emall address and B transcribable Yme and date stampad taped
confrmation of said agreement, CTG TELESERVICES shall deliver the data end tapes o Client for
payment as described in ¢tés agreement. Customers vith multiple locations who have muttiple Nicor
Gas customer account numbers witl count 85 o sate fir each account number. Waulliple aecounts st
a single of paquential adoress will count 8s one sake. Final payment will only be to accounts that
SES hes approved 25 » customer by Nicor Gas. Acctunts that cancet within 60 days of submittal
Wit not be eligible for pRyment, Accounts inltially re;ected by Nicor Ges will be retumed 1o CTC
TELESERWICES to correct problem, if problem hat not been comracted. resubmitted and acoepled
by Nicor Gas wilhin 30 days of intia! rejection, account wil not be ebgible for payment.
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